Wisconsin Union Mission, Vision, Values and Operating Principles
This document encapsulates the core mission and values that guide the work of the Wisconsin Union – also known as the Division of Social Education – under the Student Affairs theme area of Student Leadership & Community Engagement.  Together, these principles reflect our unwavering commitment to fostering a community that thrives on connection, growth, and a sense of belonging for all.
Mission – Why we exist
Where our community connects, grows, and belongs
We foster an environment where every individual can build meaningful connections, grow both personally and professionally, and experience a deep sense of belonging. Our mission reflects our commitment to supporting a vibrant and inclusive community.
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Vision – What we want to be
To create transformative experiences across campus and beyond 
We envision being the leading provider of social programs, services, and spaces that spark curiosity, deepen connections, and foster a shared culture of belonging. By championing inquiry, collaboration, and a strong sense of community, we empower the UW-Madison campus and our community to thrive and grow together for generations to come.

Values – What we believe
Inclusiveness
Our community at the Wisconsin Union is a tapestry of diverse experiences and voices, where every individual is empowered to contribute and belong. We strive to create a culture of trust, security, and shared values that fosters a deep sense of unity and support. Inclusiveness at the Wisconsin Union means ensuring that all members of our community feel welcomed, valued, and respected, regardless of their background.

Integrity
Integrity at the Wisconsin Union means consistently aligning our actions with our words, fostering transparency and authenticity in all interactions, regardless of differences. We are committed to being open and honest in everything we do, ensuring that our community can rely on us. Through integrity, we build trust and establish a foundation for meaningful and lasting relationships.

Leadership
Leadership at the Wisconsin Union is inclusive and dynamic, transcending traditional structures to foster innovation and collective impact. We empower all members of our community to take initiative, inspire others, and collaborate to promote shared goals. Whether through shared governance, staff initiatives, or community partnerships, leadership at the Union is about creating positive change and building a better future for all.



Learning
At the Wisconsin Union, learning fosters continuous development for all. We offer a living lab for student governance, leadership, and community engagement, enhancing practical learning. Our programs and services are designed to spark curiosity, challenge perspectives, and contribute to the lifelong journey of education. We believe learning happens in every interaction, and we are committed to creating opportunities for growth in all we do.

Service
Service is woven through our dedication to nurturing growth for all, championing student-centered programs, upholding staff commitment at all levels, and enhancing community life. Our excellence and innovation in meeting the needs of our community are reflected through service at the Wisconsin Union. By going above and beyond to support others, foster collaboration, and strengthen the bonds within our shared community, we uplift and empower every individual to reach their fullest potential.

Stewardship
We are dedicated to the responsible management of our reputation and our resources, ensuring that our actions reflect ethical business practices, superior customer service, and strong financial health. Through careful and sustainable stewardship, we balance efficiency with community impact, fostering long-term growth and well-being for all. Our commitment to transparency and accountability ensures that we not only meet immediate needs but also safeguard the future of our organization and the community we serve.
Well-Being
We are dedicated to fostering a culture of holistic well-being that supports the physical, mental, and emotional health of our staff, students, and broader community. By creating environments and opportunities that prioritize care and connection, we empower individuals and teams to thrive and contribute meaningfully to our shared mission and values.
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Operating Principles – How we behave

Elevate Every Interaction
We will treat every interaction as an opportunity to create a lasting, positive impact on our community.

Deliver Guest Experiences with Purpose and Care
We will design spaces and programs with the guest in mind, ensuring a positive, meaningful experience.

Promote Environmental Stewardship
We will implement sustainable practices that support the planet and enrich the campus community.

Encourage Learning by Doing
We will offer hands-on learning opportunities, allowing staff and participants to gain practical experience and skills.

Build Community
We will encourage collaboration across teams, departments, and communities to foster innovation and enrich experiences.

